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PEI'JIAMEHT
1o npeaocraBjaeHnio I'ocyrapcTBeHHBIM 0101KEeTHBIM 00111€00pa30BaTeJIbHbIM
yupe:xaenuem rumHasueii Ne 505 Kpacnoceabckoro paiiona Cankr-Ilerepoypra
YCJIYTH 0 npeAcTaBjieHuio nHGopManuu 06 00pa3oBaTebHBIX MPOrpaMMax
U YueOHBIX IUIaHAX, PAa00YnX NPOrpaMMax y4eOHbIX KypcoB, IPeIMeETOB,
AUCHHILIMH (MOAYJIei), FOI0BbIX KAJEeHIaPHbIX Y4eOHBbIX rpadukax

1. O0mue mo10:xeHNus

1.1. IlpenMeTroM peryJMpoBaHUS HACTOSIIErO perjaMeHTa SBISIOTCS OTHOILEHMUS,
BO3HUKAIOIIME MEXJIy MOJy4yaTelsMd yCIyrd U l'ocynapcTBeHHBIM — OFO/IKETHBIM
oOmieoOpazoBarenbHbIM yupexkaeHuem rumHasueit No 505 Kpacnocenbckoro paiiona CaHKT-
[TerepOypra B cBsi3u C mIpenocraBieHUEM HHpopManuu 00 00pa3oBaTeNbHBIX Mporpammax U
y4eOHBIX IUIaHaX, pabo4YMX MporpaMmmax y4eOHBIX KypCcOB, MPEAMETOB, AUCLUUIUIMH (MoayIneil),
rOJIOBBIX KaJeHJIapHbIX yueOHbIX rpadukax B [BOY.

1.2. Ycayra mpepoctaBisieTcss (U3MYECKMM JIMIAM, OPUAMYECKUM JHLaM (jaiee —
MOJTy4aTeNId YCIYTH).

1.3. TpeboBanus Kk mopsaKy HH(GOPMUPOBAHUS O TIPEIOCTABICHUH YCIYTH.

1.3.1. Ycnyra npegocrasisercst ['ocy1apcTBEHHBIM OFOKETHBIM 00111e00pa30BaTeIbHBIM
yupexaenuem rumaazuen Ne 505 Kpacnocenbckoro paiiona Cankt-IlerepOypra.

1.3.2. Nndopmanust 06 oOpa3oBaTenbHBIX MporpaMmax M ydeOHBIX IJIaHaX, padodux
nporpaMMax y4eOHBIX KypcOB, NMPEIMETOB, NUCHMIUIMH (MOJyJei), TOAOBBIX KaJeHJapHBIX
yueOHBIX Trpadukax B TOCYAApCTBEHHOM OOpa30BaTEIbHOM YUYPEKICHUH, pa3MelleHa Ha
opunuansHOM caiite ['ocynapcTBEHHOro OOPKETHOTO 0011e00pa30BaTEIbHOTO YUPEKICHHS
rumuazun Ne 505 KpacHocenbsckoro pariona Cankrt-ITerepOypra http://gymnase505.ucoz.ru.

B pamkax mHGOpPMHpPOBAaHUS M OKa3aHUS YCIYT MOJYYaTeNI0 YCIyrd (YHKIHOHHUPYET
uHTepHeT-nopran «l'ocynapcrBennsie yeiayru B Cankr-IlerepOypre» (Www.gu.spb.ru) (mamee —
ITopran).

Nudopmanusg o Mecte HaxoXAeHUs, TpaduKke padboOThl, CIPaBOYHBIX TeleoHax, ajpecax
CalTOB, ajpecax OJIJIEKTPOHHON IOYTHI I'BOY pa3memeHa Ha o¢UIMAILHOM caiite
HCIIOJTHUTENIbHOTO OpraHa TOCYJapCTBEHHOM BJacTH, B BeAEHHE KOTOporo Haxonutcs OV -
anmuuuctpaimu  KpacHocensckoro paiiona Cankrt-Iletepbypra (mamee — HOI'B):www.
gov.spb.ru/gov/admin/terr/req_krasnoselsk.

1.3.3. Ilony4arenu yciayru MOTYT MOJTYYUTh HHPOPMALIMIO 00 OpraHax M OpraHu3alusx,
YKa3aHHBIX B MyHKTax 1.3.2, cleayrommuMu criocooamu:

- Ha opunmanbHOM caiite [IpaBurenscTBa Cankt-IlerepOypra;
- Ha opunmanbHbeIX caiitax MOT'B;
- Ha [loprane.

2. CTanaapr npeaocTaBjaeHUs yCJIyrd


http://gymnase505.ucoz.ru/
http://www.gu.spb.ru/
http://www.gov.spb.ru/
http://gov.spb.ru/gov/admin/terr/reg_krasnoselsk

2.1. HaumeHoBaHWE yCIyrd: MpeaocTaBieHHe HHPopManuu 00 00pa3oBaTeIbHBIX
nporpaMMax M yueOHBIX IUIaHaxX, pabodux mporpamMmax ydeOHBIX KypCOB, IPEIAMETOB,
JTUCLUTUTMH (MOJyJIeH ), TOJOBBIX KaJICHAapHBIX y4eOHBIX rpadukax.

KpaTtkoe HammeHoBaHME yCIIyTd: mpefocTaBieHue MHbopManuu 00 00pa3oBaTeIbHBIX
nporpaMMax U y4eOHBIX IIaHax.

biiok-cxema npegocTtaBienus yciyru npuseaeHa B [Ipunoxenun 1 k Pernamenry.

2.2. HcnonHeHwe YCIYrd OCYIIECTBISETCA locynapcTBeHHBIM — OFOJKETHBIM
o0meoOpazoBaTelbHBIM yupexacHueM rumHasuend Ne 505 KpacHocenbckoro paitona CaHKT-
[TetepOypra (nanee OV).

2.3. Pe3ynpTaTOM IMpeNOCTaBIICHUS YCIYrd SBISETCS TMOJdydyeHHe uHpopmanuu 00
00pa3oBaTeNbHBIX MPOrpaMMax M Y4eOHBIX IUIaHAX, pabo4MX MporpaMmMax y4eOHBIX KYypCOB,
MPEIMETOB, TUCIUIUIMH (MOAYJIei), TOAOBBIX KaJIeHJapHbIX YUeOHbIX rpaduKax.

2.4. Ycayra mpenocTaBlIeTCs B PEXHMME DPEAJbHOTO BPEMEHH WM 10 OOpalleHHIO
MOJTy4yaTelis YCIyTH.

2.5. IlpenocraBieHue YyCIyrd OCYLIECTBISIETCS B COOTBETCTBUU CO CJEAYIOLIMMHU
HOPMATHUBHBIMH MPABOBBIMU aKTaMHU:

- 3akoHoM Poccuiickoit ®eneparuun ot 10.07.1992 Ne 3266-1 «O06 oOpa3zoBaHuM»
(«Bemomoctn Cwesna Haponubix nenyratoB Poccuiickoii Denepanuu u Bepxosnoro Cosera
Poccuiickoit ®eneparun», 1992, Ne 30);

- ®enepanpubiM 3akoHOM OT 02.05.2006 No 59-®3 «O mnopsake paccMOTPEHUS
oOpaiuenuii rpaxaan Poccuiickoit @enepanun» («Poccuiickas razera», 05.05.2006,Ne 95);

- ®enepanbHpiM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaJbHBIX JTaHHBIX»
(«Poccuiickas razeray, 29.07.2006, Ne 165);

- ®depepanbHbiM  3akoHOM oT  27.07.2006 Ne 149-®3 «O6 wuHbpopmanuwy,
MH(OPMaLIMOHHBIX TEXHOJIOTHUAX U 0 3amuTe nHpopmanun» («Poccuiickas razera», 29.07.2006,
Ne 165);

- @enepanbHbiM 3akoHOM OT 06.04.2011 No 63-®3 «OO0 5>1MeKTPOHHON MOAMHCH»
(«Poccwuiickas razeray, 08.04.2011, Ne 75);

- nocta”osienueM IlpasurensctBa Poccuiickoit @enepauuu ot 15.06.2009 Ne 478 «O
eAMHON cuctemMe HHGPOPMAIMOHHO-CIPABOYHON NOJNJEPKKU TpakJaH M OpraHu3aluii 1o
BOIIPOCAM B3aMMOJCICTBUS C OpraHaMd HCIHOJIHUTEIbHOM BJIaCTM M OpraHaMU MECTHOTO
CaMOYIpPAaBJIEHUSI C  HCIOJIB30BAaHMEM  HH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHON  CETH
Hutepuer» («CoOpanue 3akoHoAaTenscTBa Poccuiickoit @eneparum», 2009 r., Ne 25, ct. 3061);

- mpukazoM MuHucrepctBa obpa3zoBanusi Poccuiickoit ®enepaunu ot 09.03.2004 Ne
1312 «O6 yrBepxieHnH (enepanbHOro 0a3UCHOr0 y4yeOHOro IjIaHa W MPUMEPHBIX y4eOHBIX
IUTAaHOB 1111 oOpasoBaTenbHbIX  yupexxaeHuil Poccuiickoit @Denepauuu, peamu3yrommx
porpaMMsbl 0011ero 00pa3oBaHusm»;

-noctaHoBnenuemM IlpaButensctBa Cankr-Iletepbypra ot 24.02.2004 Ne 225
«O Komutere mo oOpazoBanuto» («BectHuk Anmunuctpanuu  Caskt-IletepOypra», 2004,
Ne3);

- nocraHosnenue [IpaBurensctBa Cankr-lIlerepOypra ot 26.08.2008 Ne 1078 «O6
aIMUHUCTpAlASIX  PaliOHOB Cankr-IlerepOyprax» («apopManmOHHBIN OIOJIETCHD
Anvunuctpanuu Cankt-IletrepOypra», Ne 37, 29.09.2008);

- mnocrtanoBieHueM IIpaButensctBa Cankt-Ilerepbypra ot 07.06.2010 Ne 736
«O co3maHMM  MEXBEJAOMCTBEHHOM aBTOMATH3MPOBAHHOM HH(POPMALIMOHHOM  CHUCTEMBI
«O0GecneueHue JeSITENbHOCTH MHOTO(YHKIIHOHATBHOTO LEHTpa MIPeI0OCTaBIECHUS
rocynapcTBeHHbIX yciyr B Cankt-IlerepOypre M mnpenocTaBieHHs TOCYIApPCTBEHHBIX YCIYT
yepe3 [lopran rocynapctBennbix yeuyr B Cankr-IlerepOypre» («MHpOpMannoHHbIi 001 TEHD
Anmunuctparn Cankt-IlerepOypray, 28.06.2010, Ne 24);



- pacnopsokenueMm IIpaButenbctBa Cankrt-IlerepOypra ot 22.03.2011 Ne  8-pm
«O MeponpuATHSIX MO [EpexoAy Ha NPEJOCTABIECHUE HCIOJHUTENbHBIMU OpraHaMu
rocynapctBeHHOH BiacTu Cankr-IlerepOypra rocyaapcTBEHHBIX YCIYT B 3JEKTPOHHOM BHJIE»
(«Bectauk Anmunuctpanun Cankt-IlerepOypray», 24.04.2011, Ne 4).

2.6. JIoKyMeHTBI, IOJyIeXkKallie MPEACTaBICHUIO NOIy4aTeseM YCIyrd Ul MOJy4eHUs
YCIIyTU: 3asIBJICHUE.

2.7. IlpenocraBieHne yCIyTH OCYIIECTBIISIETCS Ha O€3BO3ME3THOM OCHOBE.

2.8. OcHoBaHM{ JUIsl OTKa3a B MPEAOCTaBICHUM YCIYI'M WIH JUIsl IPUOCTAHOBICHUS
IPEJOCTABIICHUS YCIYTH HE IPEIYCMOTPEHO.

2.9. ®opma 3asBIEHUS, 3aMOJHEHHE KOTOPOTO MOJydaTeiaeM YCIyrH HeoOXOAUMO IpH
HOJIy4EeHUH YCIIyTH, YKa3aHa B [Ipmiioskenun 3 k Hacrosimemy Persiamenry.

2.10. IlepeueHp mpeAOCTaBIsIEMONH HMHPOPMALUU TIO BOMPOCAM  HCIIOJHEHHS
roCyJapCTBEHHOM YCIIyTH:

- 00pa3oBaTeNbHBIC MPOrpaMMbl HAYAJILHOTO OOIIEr0, OCHOBHOTO OOIIEro, CPEIHEro
(mosiHOr0) 0OpazoBaHMsl, @ TAKXKE MPOrPaMMBbl JOIOIHUTEIBHOTO 00pa30BaHus,

- yuebHble 11anbl OY,

- paboune mporpamMmbl y4eOHBIX KypCOB, IPEIMETOB, AUCHUILINH, (Moayneit) OV,

- TOZIOBBIE KaJeHaapHbIe yueOnsie rpapuku OY.

2.11. OV pa3MemnaroT AONOJHUTEIbHO HH(OPMALIHIO [Tl 03HAKOMJIEHUS ToTydaTesei
YCIIYTH:

- ycras OY;

- TUIIEH3UIO Ha MPaBO BEeAECHUs 00pa3oBaTesIbHOM esTenbHocTH OV

- CBUJIETEJILCTBO O rocynapcTBeHHON akkpenuTauuu OY (Ipu ero HaJIM4YKM).

2.12. OcHOBHBIMH TPEOOBaHUSMH K WH(OPMHUPOBAHUIO TOTYYATENS YCIYTH O MPaBHIIaxX
UCIIOJIHEHUS YCIIYTHU SIBIISIOTCA:

- IOCTOBEPHOCTh MPEOCTaBIsIEMON NH(OPMALINH;

- YETKOCTb B U3JIOKEHUU UH(DOpMaIuH;

- [IOJIHOTa UH(POPMHUPOBAHUS;

- y10OCTBO U JIOCTYITHOCTb MOJYy4YEeHUsI HHPOPMALIUY;

- OIIEPAaTUBHOCTb NPEAOCTABIECHUS HH(OPMALIUU.

2.13. Ilokazarenu JOCTYITHOCTH U Ka4€CTBA YCIyTH:

- BO3MOHOCTb TIOJTy4EHUS YCIYTH CPEACTBAMH CETU MHTEPHET;

- Hajguuwue caiita OY;

- HaJIMYUe CTPAHMIIBI CaliTa ¢ pa3MeIeHHON HHpOpMaIIHE;

- oOHoBNIeHHE nHpopManuu o6 yciayre B TedeHne 30 JHel ¢ MOMEHTa COOTBETCTBYIOLINX
U3MEHEHUM.

2.14. OcobGeHHOCTH TIPeIOCTaBIEHUE YCIYTH B 3JIEKTPOHHOM (opme.

2.14.1. 3asButens uMmeeT mpaBo ¢ nomomibio [loprana HanpaButs B OV 3asBiieHHE O
npeocTaBlIeHNH HHPopMauu 00 00pa3oBaTeIbHBIX MpOrpaMMax U y4eOHBIX IUIaHaX, padounx
nporpaMMax y4deOHBIX KypcOB, MPEAMETOB, AUCIUIUIMH (MOAYyJel), TOJOBBIX KaJleHAAPHBIX
yueOHbIX rpadukax OY.

2.14.2. 3asgBuTenb MMeET BO3MOXKHOCTH IMOJIYUE€HHUS YCIYTHM B AJIEKTPOHHOH (opme B
COOTBETCTBUM C dTalamMH IMPEAOCTaBICHUs YCIYTH B AJIEKTPOHHOM BHUJE, NEPEUNCICHHBIMU B
pacriopstxernn [IpaButensctBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pnm «O MeponpusTusix
[0 TEpexXoAy Ha IpPENOCTABICHUE HCIOJHUTEIBHBIMU OpraHAMHU TOCYJAapCTBEHHOW BIIACTH
Cankr-IlerepOypra rocyJapcTBEHHBIX YCIYT B QJIEKTPOHHOM BUJIE.

2.14.3. ConepxaHue 3TanoB Mepexoa Ha MPEIOCTABICHUE YCIYTH B JJIEKTPOHHOM BUJE
U CPOKHU UX pealln3alllu.

2.14.3.1. Cogepxxanue 1-ro stama: pa3menieHue uHpopmanuu o6 ycinyre B CBOJHOM
peecTpe rocyJapCTBEHHbIX yCIyr U Ha ExnHOM nmopTalie rocyapCTBEHHBIX YCIYT.

Cpok peanuzauuu 1-ro saranma g0 01.12.2010.



2.14.3.2. Copepxkanue 2-To 3Tama: pazMmeileHue Ha EnuHom nmopraiie rocyaapCTBEHHBIX
ycIyr (popMm 3asBIEHUN U UHBIX JOKYMEHTOB, HEOOXOIMMBIX ISl TTOJIYY€HHUSI COOTBETCTBYIOIINX
yCIIyT, U 00ecreueHue JOCTyIa K HUM JJIsl KONUPOBAHUS U 3aIIOJTHEHHSI B 3JIEKTPOHHOM BH/IE.

Cpoxk peanuzanuu 2-ro 3tana g0 01.01.2011

2.14.3.3. Conepkanue 3-ro 3Tamna: o0ecrnedeHrue BO3MOKHOCTH JUTsl 3asBUTEIIEH B IEIIAX
MOJIYYSHUS YCIYTH MPEJCTABISATh JOKYMEHTHI B 3JIEKTPOHHOM BHUJIE C UCIOJIb30BaHueM EnnHoro
MOpTaa rocy1apCTBEHHBIX YCIIYT.

Cpok peanuzanuu 3-ro 3tana 10 01.07.2012

2.14.3.5. Copnepxanne 4-ro dTama: oOecrneYeHHWE BO3MOXKHOCTH ISl 3asBUTEJCH
OCYIIECTBIISITh C UCTIOJIb30BaHUeM EMHOro nmoprasna rocy1apCTBEHHBIX YCIYT MOHUTOPUHT X0/1a
MPEIOCTABIICHUS YCIYTH.

Cpok peanu3zanuu 4-ro strama 10 01.01.2013.

2.14.3.6. Conepxanue 5-ro sTamna: 00ecrneueHre BO3MOKHOCTH TIOJIYYCHHS Pe3yIbTaTOB
MPEAOCTaBIICHUS YCIYTH B JJIGKTPOHHOM BHUJE Ha EnuMHOM moprane rocynapCTBEHHBIX YCIYT,
€CJIM ATO He 3ampelieHo (heaepaabHbIM 3aKOHOM.

Cpok peanu3zanuu S5-ro 3tama 10 01.01.2014.

3. Cocras, 1oc/j1e10BATEJIBHOCTb M CPOKH BbINOJIHEHHS MPOLEAYP, TPeOoBaHHS K NOPAAKY
HX BBINOJHEHHS, B TOM YK cJie 0COOEHHOCTH BBINOJHEHUS NMPoIeIYyP B JIEKTPOHHOI (hopme

3.1. [IpenocTaBiieHre ycayru BKIIOYAET B ce0sl CIEAYIONUe MTPOLEAYPbI:

- TpenocTaBieHHEe HH(OPMAIMOHHBIX MarepuajoB Ha o¢unuaasHoM caiite OY B
peXUME pEeaIbHOIO BPEMEHU;

- mpenocraBieHHME HWH(POPMALMOHHBIX MAaTEpHAOB MO 3asBJICHUSAM IOJIydaTesen
YCIIYTH, IOCTYIUBIIUX NOCPEACTBOM ceTH MHTepHeT, B ToM uncie nocpeacrsom [loprana.

3.2. TlpenocraBnenue WHGOPMAIMOHHBIX MaTepuajioB Ha odunuambHoM caiite OY B
pPEKHUME PEATTLHOTO BPEMEHHU.

3.2.1. IOpuanueckum ¢HakToM, SIBISIOMIMMCS OCHOBAaHMEM Ui Haudajga MPOLEIypHI,
ABISIETCA COOBITHE WM JeMcTBUE, C KOTOPHIM CBsi3aHAa HEOOXOJUMOCTb pa3MELIeHHs
uHpopmanuu o0 oOpa3oBaTeNbHBIX IporpaMMax M y4eOHBIX IJIaHaX, pabouyux MporpamMmax
y4eOHBIX KYypCOB, MpPEIMETOB, IUCHMIUIMH (MOAyJeil), ToJOBBIX KaJeHIApHBIX Y4eOHBIX
rpadukax B OVY.

3.2.2. OTBeTCTBEHHBIM 3a cojepKaHue U KadecTBo MHdopmanum, pa3MeneHHoM
Ha oduimanbHoM caiite OV, sBisercss paboTHUK OY, MOArOTaBIMBAIOIIMNA U Pa3MENIalONnui
HNudopmanuto Ha caiite OV, Ha3HaUEHHBIN NpuKazoM pykoBoautens OY;

3.2.3. B pamkax HacTosIIeH Mpoleaypbl OTBETCTBEHHOE JINLO — paboTHUK OV:

- pa3meniaet uHpopManuo Ha ourranbHoM caiite OV,

- B Cllyyae W3MEHEeHHs MH(popMalMu OOHOBISET JaHHble Ha oduuuaibHOM caiite OY
B TeueHUe 30 IHEN co AHS BHECEHHS N3MEHEHUH.

B cnydae u3meHeHuss ”HPOPMALMU O MeCTe HaXOXAeHus, rpaduke paboThl, CIPABOYHBIX
tenedoHax, agpece caiTa, agpece dIEeKTPOHHOU mouThl OY OTBETCTBEHHOE JHUII0 — PAaOOTHUK
OV mnanpasnsger uH(GOpMaIUO 00 M3MEHEHHUSIX B MCIOJHUTEIBHBIH OpraH rocyJapCTBEHHOM
Bnactu Cankt-IlerepOypra, B Bemenun kotoporo Haxoautcs OV, B Teuenue 15 aHel ¢ MomeHTa
U3MEHEeHHs HHPOpMaLIUH.

3.2.4. Kputepuem TpHUHATHUS pEIICHUS O TMPEAOCTaBICHHEe WHHOPMAITMOHHBIX
MaTepHajoB Ha opuuHaibHOM caiite OY B pexuMe peaJbHOro BPeMEHH SIBIISIETCS M3MEHEHUU
uH(popMalnu, ykazaaHoi B myHkTax 2.10, 2.11 nactosmero Pernamenra.

3.2.5. PesynpraToM HacToOsIIEro JIeHCTBUSA SBISETCA MONy4yeHHEe HHPopMauuu o0
o0pa3oBaTeNbHbIX NMPOrpaMMax M y4eOHBIX IJIaHaX, pabodyMx MporpaMMax y4eOHBIX KypCOB,
NOpeIMETOB, IUCHUIUIMH (MOAyJNei), TONOBBIX KalleHAApHbIX y4eOHBIX rpadukax OV
(U3UYIECKUMU JTUIIAMHU.



3.2.6. Cnoco0 ¢ukcanuu pe3ynbTaTa BBIMOJHEHUS TMPOIEAYPHI: pa3MElIeHHe Ha
opunmansaoM caiite OY uHpOpManuu 00 00pa3oBaTEIbHBIX MPOrpaMMax M Y4eOHBIX IUIaHAX,
pabounx mporpamMmax y4eOHBIX KypcOB, MpPEIMETOB, IUCHMIUIMH (MOAYJEiH), TOJ0BBIX
KaJICHJapHBIX YYeOHBIX IrpaduKax.

3.2.7. PykoBoautens OV ocymiecTBIseT KOHTPOJIb:

- CBOEBPEMEHHOCTHIO OOHOBJICHHMA HH(pOpMAIMU 00 Yyciayre U HHPOPMUPOBAHUS
UCIIOJTHUTENIbHBIX OpPraHoB rocyaapcTBeHHoOM Biactu CankTt-IlerepOypra, B BeJeHHMH KOTOPBIX
Haxoautcss OY B cioydyae HM3MEHEHHMH JAHHBIX O MeECTe€ HaxOXICHUs, rpaduke padoThI,
CIIpaBOYHBIX TellepoHaX, ajipece caiTa, ajpece MEKTPOHHOU mouThl OV

- IOJTHOTOW M JIOCTOBEPHOCTHIO HH(POPMAINK, pa3MeIeHHO Ha caiite OV

3.3. IlpenocraBienne HH(POPMALMOHHBIX MaTepUaAlOB IO 3asBJICHUSM MOJydyaTesen
yCIIyTd, NOCTYNMBIIMX IOCPEACTBOM ceTH VHTepHeT, B ToM umcie nocpeacrtsoM Iloprana,
BKJIIOYAET CIIEAYIOIUE NeHCTBUS:

- IPUEM U PETUCTPALIMIO 3asIBICHUS 3asIBUTEIIS B JIEKTPOHHOU (hopMeE;

- paccMOTpeHHe oOpalleHus 3asiBUTENs U TIOJrOTOBKA OTBETA Ha OOpalleHHe.

3.3.1. Ilpuem wu perucrpauusi 3asBICHUS IOJydaTedsl YCIYyTrd IOCPEICTBOM CETU
WuTepHert, B TOM uncie nocpenctsom [loprana.

3.3.1.1. HOpuamyeckum (akToM [UIs Havajga MpOLEAYphl SBISETCS OOpalieHue
3asBUTENsA, nocrynuBuiee B OY mocpenctBoM cetd MHTepHET, B TOM 4YHCIE TOCPEICTBOM
IToprana.

3.3.1.2. JIutiom, OTBETCTBEHHBIMU 32 BBITIOJHEHUE MPOLEAYPHI, sABIseTcs paboTHuk OV,
Ha3Ha4YeHHbIN IpUKa3oM pykoBoautens OV;

3.3.1.3. OtBerctBenHoe auio OV - pabotHuk OV peructpupyer 3asBICHUE MOTydaTeNs
yCIIyTU B T€U€HUE 3 THEH CO AHS MOCTYIUICHUS 3asiBJICHMUSL.

3.3.1.4. KpurepueM nNpuUHATHUS PELICHUS SBISAETCA IMOCTYIUICHUE  3asiBICHUS,
COCTaBJIEHHOTO 10 (JopMe, YKa3aHHOM B IMPUJIOKEHUH 3 K HACTOALIEMY PETJIaMeHTy.

3.3.1.5. Pe3ynpraToM HaCTOSILEro JAEWCTBUSA SIBISAETCS PErHCTpalus 3asBICHUS
3asiBUTEJII OTBETCTBEHHBIM JuioM OVY.

3.3.1.6. Cmnoco® ¢ukcanuu pe3yabTaTa BbBIIOJIHEHUS MPOLEAYpPBL: pPErucTpanus
3asBIIEHUs B KypHaJie ydera oOpamieHuil. dopma KypHajga ydeTa OOpallleHui ToJydaTeseu
yciyru npencrasieHa B [Ipunoxenun 4 x Pernmamenry.

3.3.1.7. KoHTpOb 32 UCIIOTHEHUEM TIPOLIETYPhI OCYIIECTBISIET pyKoBoauTENH OV

3.3.2. PaccmoTpeHnue oOpallieHus ¥ HalpaBJIeHUE OTBETa Ha oOpalleHue.

3.3.2.1. Opuguueckum QakToM A Havajga HOPOUEAYpHl SBISETCS PETrUCTpalus
3asIBJICHUS [TOJIy4aTelsl YCIYT'H OTBETCTBEHHBIM JIMLIOM OV

3.3.2.2. JIuuiom, OTBETCTBEHHBIMH 3a BBIIIOJHEHUE MPOLIEAYPHI, sABIseTCsl padoTHUK OV,
Ha3Ha4YeHHBIN IpHUKa3oM pykosoautens OV;

3.3.2.3. OrtBerctBeHHOe JHIO — paboTtHUK OV, OCyHIeCTBISeT MNOATOTOBKY
UH(POPMALIMOHHBIX MaTepHaJIOB B COOTBETCTBUHU C OOpaIlleHWEM 3asBUTENS U HaNpaBisieT ee
3asIBUTENIO MOCpencTBOM ceth MHTepHeT, B ToM uuncie nocpeactsom Iloprama B Tteuenue 30
JIHEH co AHs 0OpalleHHs 3assBUTEIS.

3.3.2.4. Kputepuem TPUHATAS PEHICHUS O TNPEAOCTABICHUN WHOOPMAITMOHHBIX
matepuanoB OV sBisgercsd colAep)KaHHE BOIPOCOB, IOCTABIEHHBIX B 3asBJIEHUH, OLICHKA
BO3MO>KHOCTH J1aTh OTBET Ha MOCTaBJIEHHBIN BONPOC B COOTBETCTBUU C 3aKOHOATEILCTBOM.

3.3.2.5. Pe3ynbTaToM HACTOSILErO JEHCTBHS SIBIAETCS NOJyUYEHUE 3asABUTEIEM OTBETA,
COJIep’Kalllero 3anpaimmBaeMylo HHPOpPMaIUIo, MOCPEACTBOM ceTh VHTepHeT, B TOM uyucie
nocpencrsoM Iopraia.

3.3.2.6. Crioco6 ¢ukcanuy pe3ysibTaTa BIIIOJIHEHUS IPOLEAYPHI SIBISIETCS PETUCTPaLIUs
OTBETCTBEHHBIM JH1oM OV oTBeTa Ha oOpallleHue 3asiBUTENS B KHUTEe yueTa 0OpaleHHi.

3.3.2.7. KoHTpoJib 32 UCTIOJTHEHUEM MTPOLETYPHI OCYIIECTBISAECT pyKoBoauTeb OVY.

4. ®opMbI KOHTPOJIsI 32 McnioiHeHneM Persiamenra



4.1. Texymuil KOHTPOJb 32 HCIOJHEHHEM OTBETCTBEHHBIMM JIOJDKHOCTHBIMH JIMIIAMHU
MOJIOKEHUN perjlaMeHTa W MHBIX HOPMATHBHBIX TIPABOBBIX AaKTOB, YCTAHABIMBAIOIIUX
TpeOOBaHUSI K MPEJOCTaBICHUIO YCIyrd, a TakKe MNPHUHITHEM pPEIICHUH OTBETCTBEHHBIMU
JTUAMU.

HomxnoctHoe suio MOI'B, B Bemenuu kotoporo Haxomutcs OV, ocyliecTBisieT
KOHTpOJIb 3a HajuuueM caitoB B OVY.

4.2. TlopsaioKk U NepUOAUYHOCTh OCYILECTBICHUS TIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJTHOTHI M Ka4eCTBa MPEAOCTABICHUS YCIYTH, B TOM YHCIE MOPSIOK U (POpPMBI KOHTPOJS 3a
MOJIHOTOM M Ka4eCTBOM MPEIOCTaBICHHS YCIYTH.

JomxHocTtHOoe nuuo ucnonHutensHoro MOI'B He pexe 1 pasa B 3 Mecsua
OCYIIIECTBIISIET MPOBEPKY JIOCTYITHOCTH M KauyecTBa YCIYTd B COOTBETCTBHM C IOKa3aTelsiMH,
YKa3aHHbIMH B yHKTE 2.14 HacTosuero PernamenTa.

4.3. OTBETCTBEHHOCTh T'OCYIAapPCTBEHHBIX T'PAXKIAHCKUX CIYKAlIUX HCIOJIHUTEIBHOTO
opraHa ¥ WHBIX JOHKHOCTHBIX JIMI[ 332 PEHICHUS W JeUcTBUs (0e31eiCTBHUE), MPUHUMAEMbIE
(ocyiecTBiIsIeMbI€) B X0/1€ TPEIOCTABICHUS YCIYTH.

4.3.1. PykoBoaurens OY HECeT OTBETCTBEHHOCTH 3a:

- orcyrcrBue caiita OY;

- Hepa3MelleHue (HeCBOeBpeMEHHOE OOHOBIeHHE) HH(popMaImu 00 yciayre B TeUeHUE
30 nHel ¢ MOMEHTa COOTBETCTBYIOLIUX OOHOBIICHHIA;

- HecBoeBpeMeHHoe uH(popmupoBanne HMOI'B 00 u3MeHEHWHM JaHHBIX O MECTe
HaXOoXJIeHus, rpaduke pabOThl, CIPABOYHBIX Tele(oHax, aapece caiiTa, agpece AIEKTPOHHON
moutel OY B Teuenue 15 quei;

- HEMOJHOTY W HEJJOCTOBEPHOCTh HH(OpPMAIINH, pa3MelleHHol Ha caiite OY;

- HECBOCBPEMCHHYIO IOATOTOBKY W HAIPaBJICHHE OTBETAa HAa OOpalleHHE MOJIydaTelis

YCIIyTH.

5. locyneOHblii (BHeCy1eOHBbIN) MOPSAAOK 005Ka10BaHNSl PEIICHUN H JeHCTBUH
(0e3neiicTBust) OY, npeaocTaBiasiOIIUX YCJIYTY, a TAKKe T0JKHOCTHBIX Jun OY

5.1. 3asgBuTenn MMEIOT MPaBO Ha JocylneOHOe (BHECyneOHOE) 00KaJlOBaHHE NEUCTBHUI
(Oe3neiicTBUS) U PELICHUH, TPUHATHIX (OCYIIECTBISEMBIX) B X0OZI€ IPEIOCTaBICHUS YCIyTH.

5.2. Ilpenmerom gocyaeOHOTo (BHECYI€OHOTO) 00KATOBAHUS SIBIISIETCS:

- oTcyTCTBUE HH(opMaIu Ha caiite OV

- HETIOJTHOTA U HEJIOCTOBEPHOCTh MH(popMmaruu Ha caite OV

5.3. OcHoBaHMSAMU /711 OCTAaBICHUs OOpaleHHs 6e3 OTBeTa SABISIOTCS:

- OTCYTCTBHE TIOYTOBOTO ajpeca (agpeca dJIEKTPOHHOW TIIOYTHI)  3asiBUTEIS,
HalpaBUBIIETO OOpaIIeHUE, M0 KOTOPOMY JOJKEH OBITh HAaIpaBJIeH OTBET;

- OTCYTCTBUE YKa3aHHs Ha (DaMUITUIO 3assBUTEIS, HAPABUBIIIETO OOpAICHHE;

- OTBET MO CYIIECTBY MOCTABJICHHOTO B OOpaIleHWH BOMpPOCa HE MOXKET OBbITh JlaH 0e3
pasrjameHust CBEICHHUH, COCTABISIONIMX TOCYAApCTBEHHYIO WM MHYI0 OXpaHsIeMYylo
dbeneparbHBIM 3aKOHOM TalHY.

B ciydae moctymnieHus MMCbMEHHOTO 0OpallieHusl, B KOTOPOM COJIEpXKATCsl HEILIEH3YPHbIE
1100 OCKOPOWTENBHBIE BBIPAKCHUS, YIPO3bI KU3HHU, 3J0POBBI0 U UMYIIECTBY TOJHDKHOCTHOTO
JMIIA, @ TAaKXKe YICHOB €ro CeMbH, oOpallieHre MOXKET ObITh OCTaBJIEHO 0Oe3 OTBETa MO CYIIECTBY
MIOCTABJIICHHBIX B HEM BOIPOCOB, M TPAKIAHWHY, HAIPABUBIIEMY OOpalieHHe, JOJDKHO OBITh
COOOIIEHO O HEJIONMYCTUMOCTH 3J10YIOTPeOICHUS TPABOM.

B ciydae, ecnu TeKCT MUCHMEHHOTO OOpaIeHHs HE MOAIAETCsl MPOYTCHHIO, OTBET Ha
oOpaleHre He JaeTcs, U OHO He TIOJUIeKUT HalpaBJIEHUIO HA PACCMOTPEHHUE B FOCY1apCTBEHHBIN
OpraH WJIH TODKHOCTHOMY JIMITy B COOTBETCTBHH C MX KOMIIETCHIIMEH, O YeM B TEUEHHE CEMHU
JHEW co JIHS perucTpanuy odpamieHust cooOIIaeTcs rpaX1aHuHy, HalpaBUBIIEMYy oOpalleHue,
eciu ero ¢haMuIIUs U TTIOYTOBBIN ajapec (aapec ANMEKTPOHHOU MOYTHI) TOIAI0TCS POYTECHHIO.



B cnywae, ecnu B NUChbMEHHOM OOpalleHUM Tpa)KAaHUHA COJEPXKUTCA BOIPOC, Ha
KOTOPBIIi €My MHOTOKPAaTHO JaBaJIUCh NMUCBMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHeEe
HaIpaBlIsieMbIMH OOpaIlleHUAMHU, U IIPH 3TOM B OOpalIeHUH HE MPUBOASTCS HOBBIC IOBOJIBI WU
OOCTOSTENIbCTBA, MOXKET OBITh MNPHUHATO pEHIeHHE O OEe30CHOBATEIBHOCTH OYEPETHOTrO
oOpallleHusT ¥ TMpEeKpalleHuu MEepernucKd C TPaKIaHMHOM IO AaHHOMY Bompocy. O gaHHOM
pELICHUH YBEJOMIISIETCSl TPaKJaHUH, HAIIPaBUBILHUI oOpalieHue.

B cnydae ocraBienus oOpamieHus 0e3 OTBETa MO CYIIECTBY IOCTaBJICHHBIX B HEM
BOIIPOCOB 3asBUTEIIIO, HANPaBUBIIEMY OOpalieHne, coo0IaeTcs 0 HEBO3MOKHOCTH JaTh OTBET
IO CYILIECTBY IOCTaBJICHHBIX B OOpAIleHUH BOIIPOCOB JIMOO O Mepeapecanii 00paieHus.

B citydae, ecnu mpuUMHBL, IO KOTOPBIM OTBET IO CYIIECTBY IOCTaBJICHHBIX B 0OpaIleHUH
BOIIPOCOB HE MOT OBITh JaH, B IOCIEIYIOIIEM ObLIM YCTPaHEHBI, 3asBUTENIb BIPaBE BHOBHb
HaNpaBUTh 00paleHHE B COOTBETCTBYIOIIMI rOCY/IapCTBEHHBIN OpraH WM COOTBETCTBYIOLIEMY
JOJIKHOCTHOMY JIUILY.

5.4. B yIOBIETBOPEHUH 5KaT00BI MOXKET OBITh OTKAa3aHO B CIEAYIOIIUX CITydasx:

5.4.1. B cnyuae, ecnu B MUCbMEHHOM OOpaIllEeHUH TPakKJaHUHA COAEPIKUTCA BOIPOC, HA
KOTOPBIIi €My MHOTOKPAaTHO TaBaJIUCh NMHUCBMEHHBIE OTBETHI IO CYIIECTBY B CBS3H C paHee
HapaBlsieMbIMH OOpaIlleHUAMHU, U TIPH STOM B OOpaIICHUH HE MPUBOASITCS HOBBIC IOBOJIBI WU
00CTOSTENILCTBA, BIPABE MPHUHATH PEIICHHE O OE30CHOBATEIBHOCTH OYEPEIHOTO OOpaIieHus u
MPEKPALICHUH TEPENUCKU C TPAKIAHMHOM MO JaHHOMY BOIPOCY MPHU YCIOBUH, YTO YKa3aHHOE
oOpamieHHe W paHee HampaBlsieMble OOpAalIeHUs HANpaBSUIMCh B OJUH M TOT JKe
rOCYyIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPAaBIEHUS WIH OJHOMY M TOMY e
JNOJDKHOCTHOMY Juiy. O JaHHOM pelIeHWH YBEIOMIISICTCS TpaKIaHWUH, HaNpaBUBIIMNA
oOparieHue.

5.4.2. Ilpu momy4eHUH MUCbMEHHOTO 0OpaIeHusi, B KOTOPOM COJepKaTcs HEeleH3YpHBIC
100 OCKOPOHUTENBHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBI0 U HMYILIECTBY JOKHOCTHOTO
JWIA, a TaKXKe YICHOB €ro CEeMbH, BIPABE OCTABUTH oOOpamieHue 0e3 OTBETa IO CYIIECTBY
IIOCTaBJIIEHHBIX B HEM BOIPOCOB U COOOIIUTH TpakJaHHHY, HalpaBHBILIEMY oOpalleHHe, O
HEJIOITYCTUMOCTH 3JI0YTIOTPEOIICHHSI TPABOM.

5.4.3. B ciydae, eciii TEKCT MUCBbMEHHOTO OOpaIlleHUsI He MOIAEeTCsl TPOUYTEHHUIO, OTBET
Ha oOpaleHHe He JaeTcs, 0 YeM B TEYEeHHE CEMHU JHEH CO JIHS PErucTpanuu OOpalieHus
cooOmraercs rpaxJaHUHY, HallpaBUBLIEMY OOpalleHHe, eclii ero ¢GaMuins U MOYTOBBIM aapec
(ampec 2JIeKTPOHHOM MOYTHI) MOAAAI0TCS MPOYTECHHUIO.

5.5. OcHoBaHMeM AJisi Hayala MpoIenyphl AoCyAeOHOro (BHECYIeOHOT0) 00KanoBaHUs
SBJISIETCSI TIOCTYIJIEHWE OT 3asBUTENS KaJloObl (MpeTeH3uH) Ha OymMaxHOM Hocutene (B
3JIEKTPOHHOM Buje) pykooaurento OY, B aqmunuctpanuto KpacHocenbckoro paifona CaHKT-
[TlerepOypra; B Komurer mno oOpa3oBanuto, B Axamunuctpanuto ['ybepnaropa CaHKT-
[TerepOypra.

5.6. 3anHTEepecoBaHHBIE JIMIa UMEIOT MPaBO Ha MOJIydeHHe UHPOpPMAIK U JOKYMEHTOB,
HEOOXOMUMBIX JUIi OOOCHOBaHMS W paccMOTpeHHs oOpamieHus (kainodsl) ot Otaena
obpazoBanus agmuHUCTpanuii Kpacnocenbckoro paitona Cankt-IlerepOypra; ot OV.

5.7. Obpamenue (>xkanoba) MOXeT OBITh aJpecoBaHa B MCIOJHUTENbHBIE OpraHbl
rocynapctBeHHo Biactu Cankt-lletepOypra u opraHusanuu, yka3aHHble B MyHKTe 5.4.
pernmameHTta, a Takxke Buue-TyoepHaropy Cankr-IlerepOypra, Kypupyoomemy chepy
«O0pazoBanue»; ['yoepnatopy Cankr-lIletepOypra (yka3pIBaroTCsi PpEKBU3UTHI  MecTa
HaXO0XXJCHUS, TeTIePOHBI, DJICKTPOHHBIN ajpec).

5.8. Obpamenue (>kamobda) paccmarpuBaercs B TeueHue 30 pabounx JHEH.

5.9. Pesynbpratom nocynebHOro (BHeCyaeOHOro) o0alloBaHUS SIBISIETCS MHUCHMEHHOE
COOOIIeHNE OT TOHKHOCTHOTO JIMIA (MCIIOTHUTEIBHOTO OpraHa, OpraHu3aInt), KOTOPBIM OBLIO
aapecoBaHo oOpamieHne (kanoba) o TOATBEPKACHUU (HE TOATBEPXKIEHUHU) (HaAKTOB,
W3JIOKEHHBIX 3asBUTENIEM B oOpameHun (kamobe). B ciayuae moarBepkaeHus (akTos,
U3JI0KEHHBIX B oOpaieHust (kajgo0bl), MPpU HAJIMYMU Yy 3asSBUTENS MPaABO Ha IMPEIOCTaBICHUE



YCIIyTH, yCIIyTa NMpeAoCTaBIsAeTCs, U 3aIBUTEIh HHOOPMUPYETCS O MECTE U BPEMEHU MOJTyUeHUs
pe3yJipTaTa NpeoCTaBICHUS YCIYTH.



[Tpunoxenue 1

brnok-cxema

Bosnukira HeoOxomumocTh B nH(popManuu 00
00pa30BaTeNbHBIX IPOrpaMMax U yu4eOHbIX
IJ1aHax, paboyux MporpaMMax y4eOHbIX
KypCOB, IIPEIMETOB, TUCLUILIMH (MOLyJIei),
T'OJIOBBIX KaJICHIApHBIX YUeOHBIX rpadukax

A 4 A 4

OO0pareHue 3asBUTENSA Ha [TucebmenHOE OOpaleHune
cait OY 3asBuTensa B OY
MTOCPEJICTBOM CETH
WHTtepHer, B TOM uncie
nocpenactsoM Iloprana

[Tony4yenue nHGOpMALIUH 3asIBUTETIEM




[Tpunoxenue 2

HNudopmanus o MecTe HAX0KIEHUS, CIPABOYHBIX Teje(oHax, agpecax caiiToOB, apecax 3J1eKTPOHHOM MOYTHI HUCIOJTHUTEIbHBIX OPraHOB
rocynapcreenHoi Bjaactu Cankr-Ilerepoypra

HcnonuuresbHbIE
OpraHbl Tenedon Axpec caiita N
rocy1apcTBEeHHOM ITouToBBIN anpec Anpec ;J;?{I;Z?OHHOH
Ne BJIACTH
Cankr-IlerepOypra
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[Tpunoxenue 3

OO6pa3err 3asBICHUS
C YKa3aHUEM IEPEUYHS HHTEPECYIOUMX BOMPOCOB MPU OOpAICHUH B TOCYIapCTBEHHOES
00pa3oBaTeNbHOE YUPEKICHUE, HAXOISIINECS B BEJICHUU HCIIOJTHUTEIHHBIX OPTaHOB
rocynapctBeHHou Binactu Cankr-IlerepOypra 3a nndopmanueii 00 00pa3zoBaTeIbHBIX
porpamMMmax M y4eOHBIX TIaHaX, pado4nX MporpaMmax y4eOHbIX KYpPCOB, IIPEIMETOB,
JUCIUTUTAH (MOJIyJICH ), TOAOBBIX KaJICHAAPHBIX yueOHBIX Tpadurax

PykoBoauTento rocy1apcTBEHHOTO
00pa3oBaTeNbHOTO YUPEKACHUS

(maumenoBanue 1 Homep OY)

015(0)

DUO 3asBurens

(ampec MecTa KHUTEIHCTBA)

3agBieHUE.

A,

(®UO zasButens)

IPOIIY MPeOCTaBUTh MH()OPMALHIO O

(comepxaHue BOIIpoca 3assBUTENS B COOTBETCTBUH ¢ 1. 2.10 perinamenTa)

Hara Iloamuce

KonTtakTtHblii TenedoH (pu HATMYUH)

Anpec 37eKTPOHHOM MOUTHI (IIPU HATHYUH)




dopMma )KypHaJa yyeTa oOpameHnid rpaskaan

[Tpunoxenue 4

Ne i/t

Hara
perucTpanuu
3asBJICHUS

DUO zasButeng

DJIEKTPOHHBIN
ajipec 3asBUTEIIS

Copepxanue Bompoca

J10J5KHOCTHOE JIAIIO
oy
(OTBETCTBEHHOE 3a
MOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jara perucrpauuu
OTBETa 3asIBUTEIIO
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